


























Customer Relations 
Department 
Outlines Functions 

Customer satisfaction is a 
primary commitment made by 
Datapoint to our customers. It is 
to this end that every Datapoint 
employee is charged with active 
and positive participation. 

Resolution of customer problems 
remains the responsibility of those 
most closely aligned with the 
customer. The establishment of the 
customer relations position is 
designed to provide a focal point 
and control center affording a 
timely, inclusive problem-solving 
process. 

The following points describe 
briefly the general functions and 
responsibilities of this office: 

1. Identify and address known 
problems prior to customer 
involvement. 

2. Address each customer 
satisfaction issue and send to 
appropriate 
division/department for 
development and 
implementation of action plan. 

3. Notify Marketing/Customer 
Service General Managers of 
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all customer satisfaction issues 
and provide progress reports. 

4. Monitor progress of all 
situations via telephone and/or 
Administrative Support Center 
(ASC) inputs. 

5. Interface with Datapoint 
employees and customers as 
necessary. 

6. Ensure that all items in ASC 
are updated and closed in a 
timely manner. 

7. Log and maintain detailed 
worksheets on all customer 
situations. 

8. Customer communication. 
9. Customer follow-up. 
10. Evaluate ASC and 

recommendations for 
enhancements (i.e., full use of 
EMS to regions ASAP). 

Brenda Leslie, formerly with 
Customer Service National 
Accounts, is assigned as Manager, 
Customer Relations and can be 
reached (temporarily) at ext. 5242 
to provide any assistance you may 
need to ensure that customer 
satisfaction is realized. 

For Internal Use Only 

9478/9479 
Split-Speed 
Modems 
Re-Released 

The 9478/9479 modems have 
been re-released based upon 
several engineering changes. 
Problems were reported using 
these modems in connection with 
unconditioned leased lines, but 
now these modems have several 
strapping options which are 
internally set. 

They will be strapped for dial 
mode when shipped from the 
factory. If leased-line is required, 
customer service will re-strap the 
modem. 

When using these devices with 
leased lines, cable 0067 should be 
ordered. If this cable is specified 
on the original order as an option 
there will be no charge. However, 
if it is not specified, the cost will 
be $25. 

Example of Original Order 
(No charge) 

9478/0067 

The internal DAA is approved 
and the FCC Registration Number 
is AK396F-67274-DM-N. These 
new modems will be distinguished 
by a -004 extension of the model 
code (Ex. 9478-004). 

The new product specification 
sheet (Document No. 60928) can be 
ordered from Software Services. 

Buck Buchanan 

I ERRATA I 

A press release dated September 
1, 1981 mistakenly stated that 
software was included in the 160 
cps print option release. At 
present, only the hardware is 
available for customer shipment 
immediately. However, the soft­
ware is scheduled for release in the 
near future and will be announced 
in Datapoint Marketing News. 
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TRADE SHOWS 

*Oct. 15-17 Professional Insurance Agents Washington, DC 
National Convention 
(MATRIX Insurance Services) 

*Oct.19-21 Joint Meeting of American Society Las Vegas, NV 
of Pathologists and American 
College of Pathologists (Datamed) 

*Nov.1-4 DPMA San Francisco '81 San Francisco, CA 
(Datapoint San Francisco Branch) 

Nov. 3-5 Federal Office Automation Washington, DC 
Conference (FOAC) 

*Nov. 4-6 National Oil Jobbers Council Philadelphia, P A 
(General Info Systems, Inc. - GISI) 

Nov. 9-11 SE Telecommunications Association Atlanta, GA 

Nov. 19-22 COMDEX Las Vegas, NY 

*Dec.5-10 American Society for Hospital New Orleans, LA 
Pharmacists (Medical Scientific 
International) 

*Dec. 14-16 International Foundation for Hollywood, FL. 
Employee Benefits Plans 
EDP Conference (ADSERV) 

Any OEM or Datapoint Representative may rent the demonstration equipment, 
pending availabilty. Reservations are required six months in advance to ensure 
equipment usage on desired dates. For information contact Bonnie Cushman at 
(512) 699-7059. 

sponsored by Datapoint 

·sponsored by other than Datapoint 

For Internal Use Only 
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Customer Education 
Course Schedule 1981 

CLASS DATE PLACE CLASS DATE 

Intro to Datapoint Programming 10/19 New York Advanced DATASHARE 10/12 
10/26 San Antonio 

10/19 
Disk Concept & Operations 10/12 San Antonio 

Arlington Attached Resource Computer 10/19 
New York (ARC) 

10/19 Arlington 
Heights Word Processing Concepts and 

10/26 San Antonio Operations 10112 
10/19 

Disk Operating System 10/12 Farmington 
Hills 

10/26 San Antonio 10/26 

Resource Management System 10/12 Atlanta Basic LDCS 10/19 
10/26 Arlington 10/26 

Heights 
Automatic Call Distributor (ACD) 10119 

DATASHARE 10/12 Atlanta 
San Antonio 
Seattle 

10/19 Los Angeles 
Philadelphia 

10/26 San Antonio 
San Mateo 
Arlington 
Denver 

For Internal Use Only 

PLACE 

Arlington 
Heights 

San Antonio 

San Antonio 
San Antonio 
San Mateo 
Arlington 
San Antonio 

Boston 
San Antonio 

San Antonio 



Wall Street Journal* 10/19 Systems That Work Together 
Wall Street Journal 10/26 Systems That Work Together 

Computerworld 10/26 Way Past the Drawing Stage 

Datamation Oct. Way Past the Drawing Stage 

Schedule Communications News Oct. KSX 

October Telecommunications Oct. KSX 

Modern Office Oct. LDCS 
Procedures 

The Office Oct. KSX 

·2 insertions per the weeks indicated 
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Model JO,fodel 
Code Descriptian Qty Price Maint. Install Code Description Qty Price Maint Install 

Processors 
1108 Cassette 1100 Processor, 8K Memory 2200 86 150 4523 5500 Processor, 5MB Storage (two 2.5MB Diablo 1-3 18500 236 620 
2226 2200 Processor, 16K Memory 2400 113 150 Disks) Controller, DOS Software Documentation 4-10 15250 
5548 5500 Processor, 48K Memory 10000 178 200 11+ 14250 

Options 4530 5500 Processor, 48K Dual Disk and ControUer, 1-3 24000 347 775 
5508 BK Memory Upgrade Kit for 5500 900 165 20MB Multiport Comm Adaptor DATASHARE 4-10 22500 
9020 Regulator, I KVA Constant Voltage, 120 VAC 500 25 Software and Documentation 11-25 21000 

26+ 19500 
Diskette Systems 
1131 Diskette 1130 Processor, 1 drive 2875 74 165 4533 5500 Processor, 48K Dual Disk and ControUer, 1-3 22750 329 755 
1132 Diskette 1130 Processor, 2 drives 3162 96 165 20MB DATASHARE Software and Documentation 4-10 21250 
1133 Diskette 1130 Processor, 3 drives 3450 117 165 11-25 19750 
1134 Diskette 1130 Processor, 4 drives 3737 141 165 26+ 18250 

Diskette 1130 Processor, 1 drive 4775 60 125 
Diskette 1130 Processor, 2 drives 5075 79 125 4540 5500 Processor, 50MB Storage, ControUer, 29450 544 1000 
Diskette 1130 Processor, 3 drives 5375 97 125 Multiport Interface, DIS Software 
Diskette 1130 Processor, 4 drives 5675 118 125 and Documentation 
Diskette 1150 Processor, 2 drives 10950 87 175 
Diskette 1150 Processor, 3 drives 11250 104 175 4543 5500 Processor, 50MB Disk Storage, ControUer, 28200 526 970 
Diskette 1150 Processor, 4 drives 11550 124 175 DOS Software and Documentation 
Diskette 1170 Processor, 2 drives 5500 89 185 
Diskette 1170 Processor, 3 drives 5500 108 185 4620 6600 Processor, 5MB Disk Storage, ControUer, 1-3 19950 267 700 

1174 Diskette 1170 Processor, 4 drives 5500 149 185 Multiport Interface, LIS Software and 4-10 18700 
11-25 17700 

1500 Systems 26+ 16200 
1532 32K User Memory, Two Diskette Drives 

(.5MB Total) 5100 68 200 4623 6600 Processor, 5MB Disk Storage ControUer 1-3 18700 249 670 
4-10 17450 

1536 60K User Memory, Two Diskette Drives 11-25 16450 
(.5MB Total) 5550 78 200 26+ 15000 

1571 Cluster ControUer for 3670 
4640 Both: 6600 Processor 50MB Disk 36500 628 1000 

Enhanced Datashare Terminal 5306 68 250 is<< Storage, ControUer 4640: Multiport 36500 623 1000 

1514 1500, 60K User Memory, .25MB Single Diskette 
Interface, DIS Software, Documentation 

Drive, 9310 Cartridge Disk Drive 12890 147 250 
4644: RIM, ARC, Software, Documentation 

60K User Memory, .25MB Single Diskette Drive, 
4643 6600 Processor, 50MB Disk Storage ControUer, 35250 610 970 

1515 LOS Software and Documentation 
9320 Cartridge Disk Drive 13223 155 250 

1532,9621,9443 Cable 
4740 256K Processor, 50MB Disk Storage ControUer 39100 644 1000 

1592 7050 110 200 50MB Multiport SIS Software and Documentation 

1596 1536, 9621, 9443 Cable 7538 120 200 4745 ARC File Processor 256K Dual Disk and 39100 639 1000 

1543 Diskette Expansion Module 2850 33 165 
Controller, 40MB, RIM Adaptor , ARC Software 
and Documentation 

1800 Systems Bundled SharelPrint 
1802 60K 1MB 8230 125 200 46401 4640 and 300 LPM Printer' 41500 768 1000 
1842 Diskette Drive Expansion Model 3112 39 165 9280 

46441 4644 and 300 LPM Printer' 41500 763 1000 

Disk Systems 9280 

4220 226 Processor, 5MB (two 2.5MB Diablo Drives, 46431 4643 and 300 LPM Printer' 402400 750 970 

1 fixed, 1 removable cartridge), ControUer multiport 9280 

Interlace, DIS Software, Documentation 9000 217 500 45401 4540 and 300 LPM Printer' 34450 684 1000 
9280 

4520 5500 Processor, 5MB Storage (two 2.5MB Diablo 1-3 45431 4543 and 300 LPM Printer' 33200 666 970 

Drives, 1 fixed 1 removable cartridge) Controller, 4-10 9280 

Multiport Interface, DIS Software, Documentation 11+ 17750 254 650 Print 5556 RIM and (3) 300 LPM Printers' 23000 613 675 
Pac I 
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Model MO<k1 
CO<k Descn.ptio,. Qty PM Maint. Install CO<k Descriptirm Qty Price Maint. InstaU 

Print 5556 RIM and (3) 600 LPM Printers· 38450 793 675 Belt Printers 
Pac II 9291 60 LPM printer, Parallel Interface 1995 64 165 

9292 60 LPM printer, Serial Interface 1995 64 165 
4520/ 4520 and 80 CPS printer· 18500 301 650 9294 120 LPM printer, Parallel Interface 1995 90 165 
9232 

Freedom Printers 
15321 1500132K User Memory, 2 diskette drives 5800 115 200 92311 80 CPS Freedom Printer Serial or Parallel 1-3 1750 47 165 
9232 .5MB and 80 cps Freedom Printer· 9232 

9235/ 160 CPS Freedom Printer Serial or Parallel 1-3 1995 65 165 
15361 1500/60K User Memory 2 diskette drives 6450 125 200 9236 
9231 .5MB and 80 cps Freedom Printer· 1090 Option, Serial Interface upgrade 200 165 

1091 Option, Parallel Interface upgrade 600 165 
18021 1800 and 45 CPS Printer· 12506 170 200 
9602 Datastation Terminals 

Media Storage 3601 Datastation Terminal 995 23 35 

9381 Console Diskette Controller 1 drive 2150 37 165 3670 Enhanced DATASHARE Terminal for 3270 2756 30 50 

9382 Console Diskette Controller 2 drives 2450 57 165 3400 Acoustic Coupler 225 16 25 

9383 Console Diskette Controller 3 drives 2750 76 165 9401 Comm Adaptor 450 18 25 

9384 Console Diskette Controller 4 drives 3050 96 165 9402 Comm Adaptor 450 18 25 

9385 Freestanding Diskette Controller, 1 drive 2150 37 165 9404 Comm Adaptor 450 14 25 

9386 Freestanding Diskette Controller, 2 drive 2450 57 165 9408 DATASHARE Modem, 1200 baud transmit 150 450 18 25 

9387 Freestanding Diskette Controller, 3 drives 2750 76 165 baud receive full duplex 

9388 Freestanding Diskette Controller, 4 drives 3050 96 165 
9389 Diskette Extension 300 9409 DATASHARE Modem, 1200 baud receive 150 450 18 25 

Cartridge Disks baud transmit full duplex 

9350 Console Front-load 2.5MB ControllerlDrive 2975 93 165 
9351 Freestanding Front-load 2.5MB ControllerlDrive 2975 93 165 9420 Comm Adaptor 450 14 25 

9:154 2.5MB Extension, Removable Cartridge 2400 57 125 9453 Comm Adaptor 450 24 30 

(no controller) 9455 (001) Comm Adaptor 450 18 30 
9460 Comm Adaptor 450 18 50 

9356 2.5MB Extension, Fixed Cartridge 2400 57 125 9450 Comm Adaptor 450 24 30 

9357 Console Front-load 2.5 MB ControllerlDrive 3075 86 175 
4K Buffer Memory Tapes 

9551 9 Track 800 BPI 8.5 in Reel 4500 77 165 

9358 Freestanding Front-load 2.5MB ControllerlDrive, 3075 86 175 9556 9 Track 800 BPI 10.5 in. Reel 8231 95 175 

4K Buffer Memory 9558 7 Track 556/800 BPI 10.5 in. Reel 8231 95 175 
9581 9 Track 1600 BPI 8.5 in. Reel 7500 97 175 

9369 Disk; Dual Extension, 5MB, 115 V AC no 4000 79 165 9583 9 Track 1600 BPI 10.5 in. Reel 9000 91 175 

controller, freestanding 
Card Readers 

Mass Storage Disk Controller and Drives 9504 Card Reader, 80 Col, 300 CPM, 115 VAC 5000 55 75 

9370 Freestanding 25MB Mass Storage Drive/Controller 9950 205 250 9505 Power Option for 9504, 230 V AC N/C 

9371 25MB Mass Storage Drive Extension 7750 155 165 
9373 Console 25MB Mass Storage Drive/Controller 9950 205 250 ElA Hubs 

9470 4 Port ElA HUB 863 10 75 

300 LPM Drum Printers 9471 8 Port ElA HUB 1238 15 100 

9280 300 LPM 64 character 8500 140 175 
9281 300 LPM 96 character 9000 155 175 
9260 600 LPM 64 character 13000 200 175 
9281 600 LPM 96 character 13500 220 175 

Belt Printers 
9212 115-240 LPM Printer, 132 Column 6500 98 165 
9250 Console Servo Printer 1595 75 165 
9251 Freestanding Servo Printer 1595 75 165 • Prices are U.S. Dollars 

Those others that are bundled need to be ordered as individual lines items 
on Order Entry Form 160719. 
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Sales Education 
San Antonio 

(formerly Marketing Education) 

CLASS SCHEDULE 
September 1981 - January 1982 

CLASS TITLE 

Advanced Sales School 

Sales Orientation (DP) 

Sales Orientation (CMP) 

Sales Orientation (DP) 

Resource Management Sales 

ISX/KSX/CDR 

Sales Orientation (CMP) 

Resource Management System™ 

Sales Orientation (DP) 

For Internal Use Only 

DATES OF CLASS 

Oct. 5-9 

Oct. 12-23 

Oct. 26-Nov. 6 

Nov. 9-20 

Nov. 16-19 

Nov. 16-20 

Dec. 7-18 

Jan. 11-13 

Jan. 11-22 



~oftware Release Smnm~ 

Symbol Release Description UG 
Date 

DSKGEN181.1 17 Aug DOS.D 1800 Diskette Generation Utility 50642 

MLCI2.1 18 Aug Channel Adaptor MULTI LINK Line Driver 50366 

S15002.1 S1500 Software System 

Datapoint Systems 
Education Coarse 

OBJ Media 

20820 C(1) 
40465 SSDD(I) 

9810 ALL 
C(1) 

40291 SSSD(5) 
40464 SSDD(2) 
40456 DSDD(2) 

Date 

DATABUSIDATASHARE (5 days) Oct. 26 
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Class Schedule 
October through 
December 1981 

~---
.~~--

DOS/ARC (5 days) Oet. 26 

DP Orientation (10 days) 

CMP Orientation (10 days) 

EMSIMsg. Servs. (5 days) 

Systems Orientation (5 days) 

Advanced DOS Systems (10 days) 

Data Comm 1 (10 days) 

RMSI • Transition (5 days) 

RMS2 . DBIDS/COBOLIComm (5 days) 

Assembler 1 (5 days) 

Assembler 2 (5 days) 

CMISIIBP (5 days) 

ISXlKSXlCASHlCDR (5 days) 

ASE Group I, 2nd S.A. Phase 

For Internal Use Only 

Nov. 2, Nov. 30 

Nov. 2, Nov. 30 

Nov. 2 

Nov. 16, Dec. 14 

0et.19 

Oet. 12, Nov. 30 

Nov. 30 

Nov. 16, Dec. 7 

Oct. 12 

Oct. 19 

0et.12 

Nov. 16 



New Marketing 
The following new Marketing 

Support Materials are available 
through Software Services. 

Telephone Directory Package 
Brochure - Document number 
60749 

Operating the Datapoint 962119622 
Series 160cps Matrix Printer -
Document number 60830 

160cps Printer Datapoint 
962119622 Product Specification 
- Document number 60793 

Integrated Electronic Office Sta­
tion Audio Cassette Course -
Document number 60946 

8600 Product Handbook - Docu­
ment number 61224 

8600 Product Specification and 
Hardware Reference Manual -
Document number 61115 
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Support Materials 
A Capsule Look at Datapoint -
Document number 60313 

Cut-Sheet Feeder 9605 Product 
Specification - Document number 
61214 

Tractor 0515 Product Specification 
- Document number 61210 

Datapoint Supplies Catalog -
Document number 80000 and 
Datapoint Supplies Price List and 
Order Forms - Document number 
80001 

Site Preparation Guide - Docu­
ment number 60177 

Datapoint 8220 Workstation 
Flysheet - Document number 
61218 

For Internal Use Only 

DATAPOINT SUPPLIES 
PRICE LIST 

AND ORDER FORMS 

Effectwe Augvn I. 1981 
Docl.nlef!t No IDXlI 
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DATAPOINT 

Datapoint Marketing News 
Mail Station T41 

9725 Datapoint Drive 
San Antonio, Texas 78284 


